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Abstract 

“Cloud” is a common metaphor for an Internet accessible infrastructure (e.g. data storage and 
computing hardware) which is hidden from users. Cloud Computing makes data truly mobile and a 
user can simply access a chosen cloud with any internet accessible device. In Cloud Computing, IT-
related capabilities are provided as services, accessible without requiring detailed knowledge of the 
underlying technology. Thus, many mature technologies are used as components in Cloud Computing, 
but still there are many unresolved and open problems. The Cloud Computing Association 
( www.cloudcom.org ) aims to bring together researchers who work on cloud computing and related 
technologies. Big data clouds are a key requirement for providing services in the Future Internet. To 
ensure technological and sociological sustainability of future cloud services, it is essential to fulfil the 
requirements of the big data cloud, characterized as: rapid elasticity, massive scale, robust computing, 
virtualization, security and privacy, and energy efficiency. These characteristics are vital for realizing 
the potential of cloud computing and avoiding incidents. 
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